
 

  
 
Endeavour®5 

Navigator FAQ 

  
How do I upgrade from previous version of Endeavour to Version 5.5? 

Due to significant changes in the new version in the way both raster and vector data has been 
loaded and accessed, data used in Endeavour Version 4.x needs to be reloaded in the new 
version. 

BEFORE YOU START: 

 Remember to take notes of any settings (vessel, sensor configuration, display) - 
all Endeavour® versions. 

 User data (routes, waypoints, mariners objects, etc.) exported only from 
versions 5.3 and 5.4 can be imported into 5.5. To do this, remember to export 
your data from your previous version before you start. 

 You need your Endeavour® CD and your latest chart CDs to set up the new 
system. Check that you can still use your permits disk. 

 In case you have any technical difficulties, do not start this procedure while you 
are out at sea. 

 
1. Select Start / Programs / Endeavour and click the Uninstall option. 

2. Follow the instructions on the screen. 

3. Open a Windows Explorer window and remove the HCRFDATA directory from your c:\ 
drive (only when upgrading from Endeavour Version 4.x). 

4. Insert the Endeavour®5 Navigator Version 5.5 CD into the CD drive and wait for the 
Endeavour®5 Navigator Installation program to start. 

• If the installation program does not start, from the Start Menu select Run and type 
in d:\setup.exe where d is your system’s CD drive. 

5. Follow the instructions of the Endeavour®5 Navigator Installation program. 

6. Attach the dongle provided to the Parallel or USB port of your computer. 

7. Double-click on the Endeavour®5 Navigator icon on your desk top to run the program. 

8. On the pop up “Enter Access Code” dialog note down the “Dongle Hardware ID”. 

9. E-mail HSA Support support@hsa.com.au quoting your “Dongle number” (four digit 
code on your dongle) and the “Dongle Hardware ID” number and requesting your new 
5.5 access code. 

10. Type in the Endeavour®5 Navigator Access Code field the access code provided to you 
by HSA Support. 

11. Consult the user guide on how to install charts. 

 
For more information contact:      www.hsa.com.au  or support@hsa.com.au  
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