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FAQ

How do I activate the USB drivers for Endeavour® 5 Navigator 5.4?
Using the “New USB device found Wizard”

When an USB dongle is attached for first time it comes with the “New USB device
found Wizard” = Next button to take you to the “Files Needed” dialog. It reads:

“The file ‘DS2490.sys’ is needed.

1. Select the Browse button, and in the Copy files from field make sure you have
the location c:\WINDOWS\system32\drivers

2. Continue with the default selections OK, Finish button, etc.
OR

Finding files though My Computer

If the “New USB device found Wizard” prompt was cancelled, then

1. Click on the MY COMPUTER icon with the Right Mouse Button and select Properties
> Hardware tab > Device Manager button.

2. On the “Device Manager” dialog under the Universal Serial Bus controllers should
be an entry with an icon which has Exclamation mark on a yellow background.

3. Right Mouse Button click on that entry and select Properties > Drivers tab >
Update Driver button.

4. Use the Browse button to locate the DS2490.inf or DS24902k.inf files
(different for the different Windows systems). They can be located in
c:\WINDOWS\system32\drivers or c:\WINDOWS\system32

5. Continue with the default selections to complete the installation.

For more information contact:
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